
You may request to cancel your order within 24 hours of placing it by contacting our customer 
service. 

Conditions for Cancellation: 

● Orders that have not been processed or shipped can be canceled. 
 

● Once an order is shipped, cancellation is not possible; you may initiate a return 
according to our return policy. 
 

Refunds: 
 Refunds for canceled orders will be processed within 7-10 business days to the original 
payment method. 

Contact: 
 For cancellations, please reach out to our support team 

 

 


